MASSACHUSETTS DEPARTMENT OF PUBLIC HEALTH
Emergency Preparedness Regional Roles and Contact Information

Regional Health Educator

Regional Coordinator

Primary Audiences: Local Boards of Health, Emergency Department
Personnel and Infection Control Specialists

Other Audiences: Local Public Safety, Emergency Management, the
healthcare delivery system and others who have a role in emergency
preparedness planning and response

Mission: Assess the public health infrastructure relative to education and
training needs for emergency preparedness, surveillance, reporting and
control of infectious diseases, and response to public health emergencies on a
regional and statewide basis. Based on the assessment(s), conceptualize,
implement and evaluate education and training initiatives, including
curriculum development and train-the-trainer programs, through a variety of
formats to suit regional needs.

e Collaborate with MDPH Bureaus within the Center for Emergency
Preparedness, and relevant associations and agencies, to coordinate
education and training. Develop partnerships with local boards of health
professional associations, schools of public health, medicine, and others.

e Collaborate closely with other MDPH regional staff to ensure
programmatic coordination and efficiency.

e Work with Center for Emergency Preparedness staff in the development
of an administrative umbrella for state and local public health training

and the creation of a Local and State Public Health Training Institute.

e Collaborate with local health officials and others to develop and
implement regional or statewide drills, simulations, and other events.

¢ Assist with response to public health emergencies as needed.

Primary Audiences: Local Boards of Health

Other Audiences: Local Public Safety, Emergency Management, the
healthcare delivery system and others who have a role in emergency
preparedness planning and response

Mission: Provide consultation and support regionally to local boards
of health to strengthen the capacity to respond to public health needs,
including assistance with needs assessment, organizational and

coalition development, and strategic emergency preparedness efforts.

e Work with local boards of health, hospitals, local public safety, and
other local stakeholders to develop public health emergency
response plans to supplement local comprehensive emergency
management plans.

e Identify and implement MDPH Center for Emergency Preparedness
program goals and objectives regionally.

¢ Integrate MDPH Center for Emergency Preparedness initiatives and
strategies with those of local health officials within their respective
regions.

¢ Collaborate closely with MDPH regional staff to ensure
programmatic coordination and efficiency.

¢ Collaborate with local health officials and others to develop and
implement regional or statewide drills, simulations, and other

events.

o Assist with response to public health emergencies as needed.

Names and contact information are listed on page 2.

1

Revised January 19, 2004



Region

Regional Health Educator

Regional Coordinator

1 Barbara Coughlin, RN Don Snyder, MPH
Western Massachusetts Department of Public Health Massachusetts Department of Public Health
Western MA Regional Office, 23 Service Center Road Western MA Regional Office, 23 Service Center Road
Northampton, MA 01060 Northampton, MA 01060
Phone: (413) 586-7525; Fax: (413) 784-1037 Phone: (413) 586-7525; Fax: (413) 784-1037
Email: barbara.coughlin@state.ma.us Email: donald.snyder@state.ma.us
2 Jane Anderson, MPH Jana Ferguson
Central Massachusetts Department of Public Health Massachusetts Department of Public Health
Central MA Regional Office, 180 Beaman St., Rte. 140 Central MA Regional Office, 180 Beaman St., Rte. 140
West Boylston, MA 01583 West Boylston, MA 01583
Phone: (508) 792-7880; Fax: (508) 792-7706 Phone: (508) 792-7880; Fax: (508) 792-7706
Email: jane.anderson@state.ma.us Email: jana.ferguson@state.ma.us
3 Elizabeth Sheehy, MS David Trout, AICP
Northeast Massachusetts Department of Public Health Massachusetts Department of Public Health
Northeast Regional Office, Tewksbury Hospital, 365 East St. Northeast Regional Office, Tewksbury Hospital, 365 East St.
Tewksbury, MA 01876 Tewksbury, MA 01876
Phone: (978) 851-7261 x4027; Fax: (978) 640-1027 Phone: (978) 851-7261 x4077; Fax: (978) 640-1027
Email: elizabeth.sheehy@state.ma.us Email: david.trout@state.ma.us
4a Judith Chevarley, MPH Beverly Anderson, MPH, CHO
Metro West Massachusetts Department of Public Health Massachusetts Department of Public Health
State Laboratory Institute, 305 South St. Canton Regional Office, 5 Randolph St.
Jamaica Plain, MA 02130 Canton, MA 02021
Phone: (617) 983-6800; Fax: (617) 983-6868 Phone: (781) 828-1310; Fax: (781) 828-7703
Email: judith.chevarley@state.ma.us Email: beverly.anderson@state.ma.us
4b

Metro Boston

Rachel Heckscher, MPH

Massachusetts Department of Public Health
State Laboratory Institute, 305 South St.
Jamaica Plain, MA 02130

Phone: (617) 983-6800; Fax: (617) 983-6868
Email: rachel.heckscher@state.ma.us

Mary Clark, JD, MPH*

Cambridge Health Alliance

119 Windsor St.

Cambridge, MA 02139

Phone: (617) 665-3688; Fax: (617) 665-3888
Email: mclark@challiance.org

4c Brad Cohen* Suzanne Strickland, MPH*
Boston DelValle Institute for Emergency Preparedness Boston Public Health Commission
Boston EMS, 767 Albany St. 1010 Massachusetts Ave., 6™ floor
Boston, MA 02118 Boston, MA 02118
Phone: (617) 343-1370; Email: cohen@bostonems.org Phone: (617) 534-5678; Fax: (617) 534-4688; Email: sstrickland@bphc.org
5 Lisa Crowner Diane Brown-Couture, ALM
Southeast Massachusetts Department of Public Health Massachusetts Department of Public Health

Taunton State Hospital, 60 Hodges Ave., Gifford Building
Taunton, MA 02780

Phone: (508) 977-3000; Fax: (508) 977-3558

Email: lisa.crowner@.state.ma.us

Taunton State Hospital, 60 Hodges Avenue, Gifford Building
Taunton, MA 02780

Phone: (508) 977-3000; Fax: (508) 977-3558

Email: diane.brown-couture@state.ma.us

*Employed by the agency listed and is not a MDPH employee.
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